PFROFESSIONAL SUMMARY

Dhymanic and selfmotimted Ded(dps Engineer with 4 years of experience in supporting and sutomating eritical
deploymets an large-scale infrastructure. Owverall 10+ years of operation experience, vastly experienced in toos-
lilimlwsit ing akills, collalsrating with multiple teasms, and cutomer nteractbas. Profciest in Linox Adminkstration,
Souree Codde Managament, Coanfiguration Mansganent, and Contalnerization Platforms,

SKILLS
Lirmx. Git, GitHub, Jenkins, Dodeer. Kulemete, Amsille, Termform, AWS, Networking. Vietuali sation

EXPERIENCE
DeviDps Engineer April 2021 - Present
Western Digital Bengadury, [ndia

- !I.l.l.l#"l‘l AWE doued infrastrocture for 104 Ehlhﬂﬂﬂl'll tonms, snsuring stable s sealahle aevirommenta.,

o Saved 30% sdmin time by ceating 154+ Ansible books for feature deployiment.

o Reduccd manual work by 80% by automating the build and deployomt processes with Jenkins,

# Frcilitated transition to the microservice architecture by building and depboying Docker containens from
a maonolithic setugp,

# Enhancod container orchestrntion by managing Dodeer clusters with Kubermetes.,

& Increased task cfficlency by 400 through sutomation using Bash serips,

# Streamlined infrastructure provisioning by impdementing Terraform for antomnteld setup,

SAM - Technical Analvst June HNED - March HE21

MNetApp Bengndurs, fndia

& Incrensed mocount henlih scores by 300 by providing targeted recommendations to mitigate potentinl tech-
nical isnn.

# Succossfilly escalntod and resolwod 304 highpriarity cases through effectivw stakeholder communicat ion
and eoordiestion,

& Executed 304 bug seribs and Arnware /ONTAF upgrades, lead ing to & 25% reduction in systeam dowmntime
by prowicling, timsely recomnemdations,

Senior Storage Engincer Febs 2004 - May 320
Wipsro Tecluslogies Bengaduru, Tndia

& Rosclved 905 of escalated storage, replicathon, and poribrmance Bswes by leveraging Dell EMC storage
expeertise sl collaborating with L3114 support engineers,

# Ephancod team capabilitios by training sl mewtoring 3+ new and existing technical support engineers,

» Improved support resources by aatharing 15+ knowlesdpe hase articles, increasing knowlsdge aeoessililicy
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Udemy - Limux Mastery

ACHIEVEMENTS

# Lesd the team that won the Hest Tean® award in Wipro (GI5.
o Awarded Best L2 Support’ for outstanding contribution in technical supqort sod CSAT.
o Awarded best “BOP Facilitabor™ for Tasiness oopt im ity

EDUCATION

Bachelor in Computer Schenoe, Natlmal hstitate of Scence and Tecmology 2000 - B0



