Business Intelligence Analyst/Data Analyst with around 4+ years of experience in evaluating business
operations and analytics | tools for effective analysis of data and business problem s Experience in
evaluating business requirements to develop rich, interactive reports and dashboar ds. Hands-on experience
i Dats Analytics and Data base concepts. Proficient in Microsoft Power BI, Microsoft Excel, 501, Google
Data Studo

Skills Summary

#  Hands-on experence with A bftics bools ke SOL and Adv anced Excsl and Pow er Bl

Warking knowledge of M resof SOL Server Dt ab sse.

Hawve experience of the Busmess Intelligence tool Pewer Bl.

Good experence in Exploraory Data Analysis Predictive modeling Visualiz bon,

creaton of dynamic dashboards & Reports

Proficient in Using Advanced Excel Functions and Formub s (VLOOKUP, Pvot Tables and Charts
Ete ) to BManipulate Trarsform, Inlérpret and Visualize Datasets to get useful insghls as per
Busimess neads

Krowledge in Power BI visualizations a nd da shboa wls creation using Poser B Desktop

&  Knowledge of genem ting reportsfrom S0L serer in MS Excel
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Exprience in underdandin g mdustry-level data t» s=sand wrilingoomplex S0L queries ioroptimized
reo ris and exporiing punpo s2s.

Presented firdings and data to the team o impove sategesand operatons
Optimized data collechon procedures and generated reporis on a weekly, monthly, and quarterly basis

& Good team player and a quick learmier
= Aneffectve communicator with excellent analytical planning a nd problem-solving dhalls

TECHMICAL SKILLS
Advanced Excel | SOL | Micoso't Power Bl

o Databases MSSOL Server

* langumges: Python
Bl Too|: W o st Powser Bl
M0 ffice; Excel Advamnced Excel, PowerPoint
Here debogver o locformrme



Pl Power Bl job simulation certifcate

EDUCATION DETAILS

-
-
-

Bachalor of S ence in Life Science, Deihi Unwersty, 2018
Imtermediate. CBSE. X 15.
High School CBSE. 2013

PROFESSIONAL EXPERIENCE

AMERICAN EXFRESS Gurgaon FEPTEMBERZ 024 - PRESENT
BUSNESS AMALYST

L

Handling Comporate G5T process
Respnmble forauthoreation date and gving ins ghts for Portfolo planning Goals and targets setting

Develbped a product dashboand for the poduct team to a m yze biling trends ac rossvarows AMEX
products enablingdata-dnven dec isio n-making

Worked on sperd analysis Dashboard based on product wise, segment wise snd commodiby wise.

Waarked on weskly and manthly reperis bo sudit customer' s trans ction and track their perlormance and
characieristcs Aulbmaton in the exsling report preparalion pocess

Responmble for deliverning solutions forend to end a nd ful-service markst reseach projects acrmss die ks
ind ustnes.

Worked on multiple adhoc reque st and give solution for real bime po blem
Created a report to enable weekly monitoring of key customer billings to ensure timely action.
Created end o end soliion for new case egue s re ganding spend analysis

BE GLOBAL LIMITED MARCH 2024 - JLINE.2024
DATA & COMMUNICATION INTERN (Prabhat Poshan Saathi Project | HUL)

Conorellina teeed it pioject coordinato s and handled their gueries relabed to leld o pes bons

Assnted in developin g internal and exterra | communica tions for the project

Detaiboriented, thomough, and vigilant to collect all necessary data without missingcritical commpnents.
I v in Fequirement Eathering phase s 1o unde rsia nd project reguine ments

Desgning developing and maink ining functor | eports bEsed on client requirements

Cmating weekly and monthly pmject progress presentationsfor HUL, based onnsights
extracted from Solftice date using M5 Excal 3 rd MS PowerP oint

Azuting project lead on the project documents including contmct crea ion, communication collateral

Plasm e le o de o e be oo oo oo 1 o oo Bl ok o o o ool e o e Bl o s o ok o o B o P R e W™ e Bl



SENEEU UM WA = L Bk e LasM ek TIRET FeXuls, Sl Sgprepm e dala o1 mies rengsul inssgnl s

Created weekly defect reports and wiswaliztions vsing Excel [Lookup function, Pivot table, aggregae
functions) s nd presented insights to cross-functonal beams

Desgned Interac tive dashioard s using pivat charts to mon#or reseanch progre ss for deifferent re ssa nch
FOups

Analysisof company’ s opemtonsfor trends, volume, demogra phics: and o perator's meirics to support
business decisions

Displayed hgh Level of Multit asking skillsto meetup Busine s requirement s

Collabtorated with tea m managers a rd worked on continuou s improvemn ent of the proos ss

Used Groups, Hierarchies, Combined Sets Parameters. Caloulated fields Table Calculations on various
dazh boa rds

Wama gng Brge data sets anth furctions IF, SUM, INDEX, MATCH, VLOOKUP

Debugging exalating and ermor tria ging the bugs found in the technology



