PRI - LAl F s Artaiad PR Ll L Aid4

Limkedin Learning Gauten g South Africa
Trorbde -Shouing, Proffem Sodivng & Custower Seovioe Derdfe o Fraastion Dake: Dee 0204

WORK EXFERIENCE

Webhelp SA - DLG Legal Sevices Uk Campany) Cranpemg. South Afrie
Doy Servor RepresealcBe Do DX Mooy DDA

R sponded b0 and imade ligh volumne allls o and flomclensdaily.

Ra prd support b be s B oo mer quene s and tnck reso hisors

Esalated cumtontr inguere s io the a ppopnaic icams

R solved compl = clicnl ingure s comens and complauins ma bmely and profession | e

Provided mimely and ace unie iformbon overphone, comiland cha L

Maink e d daily clicn commmumcation, poviding comprehemsive uplaies.

Wlzint med accunic and & bikd woondsof clienl incne ton, per s snd e lubom

Parix gm ed inongomg rainmg and edhic Bion 1o sky up-o-dake oncla ngng low s egub o, and indusery
developare nis for e lencfil of the clem

Cormisic fly el and excoeded et ralishe bon argets, witha ave mge cuslone rsabishc bon rake on 95% and
above.

Webhelp SA4 « DLG Legal Service s (UK Company) Gauteng Smth Afrio
Aloteii U kiviy Chloviser Sedior el gl XY _ Mo 20T

Harudllied b ghvveolume abound s outbound calls, e ik foim polcy bolder ¢lienis ol mwimnee boles
regn eling mmoior claims.

Supperied clienis ough e claimes pooee ss il seitk e ot of c laim.

Provided empatbe iz and prodessioml suppent o chenise uomers, esumng prompl esolusenol cla ms-ebhed
imguanes and ¢oneema

Ciathewed o venfied claim infonm ion, assssd poboy covem ge and determired lakbiliny

Plmints ined sccumie and & wikd meonlsof client inlene ton, cloim st and e lusoms

R solved lenl commplsinis & nd rmmged chient especations

Wiebhelp SA - DLG Legal Services (UK Comgaay) Gauteng. South Alrica

L gt Serde mmen  Caedomer Servnee dgend Do 200E - Sl 20T

hamged over L2080 inbound calls monthly fromcle nis and saleholders, keadng o 8 30% educ bon iva vemge

i luon ime: for complainis snd e nheingoven | clenl s isfacion mings by 23% mhound calk fomic henis,

i ke e o el e .

Frecuted highovolume cuibourd call imissiives, sversging 40 calk per day, which mulied ina sspmifica nl e e = in
chient =& nbon mies by 400 sl mpmved bvaliy meincsacmss s wce offermgs.

Eflectre b mimged ¢ linm nl expec b b, ersrmg st ction smd byl

Processed peroml inpury stk ment cheques snd balling compny cosk efficerdy

Muinb med sccunie meondsand dambese s e rmrmg complisnce with e pdatory equermenis
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e Encellent interpersom | and active lsie ning skalk

¢ Clear commumcabion skills.

# Excellentasention o dewil

o Witk well within a leam

= Alenbon o dend and ongnia tem] dalls

= Problcmesalvmg & entical ihinking.

= Exellent muliiesking skilk and ca puble of ada pang quickly ina fas-posd emvimnive m
e Kind frcndly, unle s ndig and compassion ic lowands clicnis ore wibmes.
= Abiky o work clmly wder high-sixs sitmlioms.

o Excellent beboeommurn s on skills

« Stmng e ubleshosing skilk
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