PROFILE

lam workingasa Propct Engneer in Wipno Tec hnologe sa nd | have overall8 8 years of exsperience

Completed the AZS00 Certification.

* A5 a Project engineer, hasexperience inAzure clowd platiorm

* Primary responsibility isto perform t-shid resioe activity, Disk expansion activity.

* Create the VWi, Delete the VL Increase the Disk sive; Addingthe existingdisk. to perform the Bac kupand

Restore the Amure W,

EDUCATION

Badhelor of science ([Comput er Science)
KG College of artsa nd cience
Coimbntore

HSC [12th Standard)

Gowernment Higher Secondary School

Graduated, Moy 215

Grade First Chss

Graduated, May 212

Caimintors T1%
SSLC { 10th St andard)
Government Higher Secondary Schaol Graduated, May 2010
Caimimtore B1%
PROFESSIOMAL EXPERIENCE
Dirganization Industry Frem To Role
Wipm Technologies m Oct15 | June2d % Propct Engineer




2)

3]

Yearsof Exparience: One year 2 months
Role: Project Engineer

Respongbilites
Resoved otusnotes ssues ane per cusiomer mourement
Took intative of major issues incritical ime s
Prepared daily report on time and sent to customer,
Prepared SWT Pchec k lst report two times a day (Morning and ese ning).
|ssue s |ike pma s oan nd resel unalbble o send and receive mads 1D ereation, ID deketons
And & e, ﬂﬁmtliiﬂﬂ!ﬂ.

Role description:
‘Worked a s lotus notes administmtor,

Head to resolee all btus note s issues.

Project Name: AzureCoud

Yearsof Experience Two years
Role: Project Admini graior

Responsbilites
Creatinga Virtual Mac hine
WM t-shirt resice actmiby.
Update the Ta ggng details on VM level and RG level
Attached a nd Detac had the Disk.
Prepared Daily hea th check Reports and Week by monthly Reports also.
DR actiity will do for the VM. Performad Testing, Gilure, reprotect

Progect Hame: Abbott Laborator es

Yearsof Experience. Oneyear
Role: Poject Engineer — iSeries AS30D PMainframe

R e s silbil it e s
- Insta lled and Configured 1BM s nee s
- Implemented system tuning, optimization a rd owve m il periormance

- Ticket handiing, reslving. routing #sm btions based on the pronty and nafure of the ticket on TS5
conmle.

-Created user profiles and executed user access comma nd s
Fovrema bated and |mplemented plansTor system Bckupand reaooee ry.



n-ql.l-ﬂllll-l.
Can work inde pendently and workout for miution
Hanve analyzed and reported the repeated alerts o respected tlams
Daing backup remrt whe neve r requied
Approprate handover & bBeingdone
Adherence to shift timings
Updated timeshest on regulf Bss
Timely actien on any alert/missng alertsand improvement s highl ghted by custemear
Working o achieve higher CSAT.
Adhere to e stablished customer prooe e s
Can Remhve issue s proactively.
Timaly Re sponse to customer moguests.
CompletingofindwidualLearning Plan a sappicabis
Timaly re gponse to Tower mports and srictly Adhenngto report formats a5 requested
Clem md Trend AT on time
Maintaining the account specific doc umenta bons and perodic update s
Completed all aoco um pecific mandalo ryg oo urses.
Pro e r hanckha ke vwe s given between teams and thiflls to ae hey e produe Uity and iwainlain the SLA
Tryingto come upwith best practicesto sha re with the team and get it implemented.
100% adherence o varousc udomer process lie NDA, sec unty policies TIL, service reque st pocesse s
Started keaning new tec hnobgies (Windows SAPF Success factors and UNIX jon Udemy o increass the
effectivenessof cumant pb
Atterding Wipro internal tmining o enba nce and grow incarear

51 Progect Mame: DMA {Direct Nearest Acoess)

Yearsof Experience One year
Role: Frject Adimemst mior

Responsibilities
Algning Engineer's for 106 customer’s and supportngfilled Engineer.

Logging tckets and mlving the L1 sswes

PERSOMNAL DETAILS
Fathers Mame  Wr. A. Kakdas Marial Status. Married
Birthelsy May 26 1995 Mationality  Inchan

Gender: Female



