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Ob jective

A pasmom e and highly motna e Computer Enganoenng gradwie rady w0 abe onnew chu lenges. A personwho
cansupply e most comprehenave imform bon while resslving the customer's echima | poblem. Known s ¢
mecbing sie i dead linesa nd o sduows (e pestne Bons whike emmring complele ©bent i on. Muanamed geod
workethicsand inerperoml o bbtes w hle rom ging relato nabeps with bo the bents o md empboyen. Demomnsim ed
stong pobemesovang slalk m ds gnosing o nd toubleshootimg comples s, Pos: tve by soughl o pporoem s o
impmve pogesses and workflows, conmbuting o s mor eficient and prductive work emimnment, Corssiendy
e el positive oo b k From e liemts s nd supe rvisoms For ot nding ssrvice amd suppon.

Skills
Fower Skills Technical Skills
*  Inierporsorl Skills #  Omline Platfonms sch s Zoomm,
#  Tine Mamge el Teams 'Webex, Google Mest
& CollabomtionTalen o MMicnslilOffce Sk such as
= Poblem-slving Abilitics Ward, P ower Point, Excel, Vido
= Flkuhbk * Pmpgonmmng Langmgeschas
= Hanlwoding Abshbes O Coer, T, HTIVIL
*  Mam gemend Skalls o Typung spoed of 60 WEFR
*  Leadership #  Tronbledoolings iy b of
*  Active lisenng o e al m=ue chiiad 10
e Adupubahty i TR TS, laplo pecic .
Education

JAHIVARY 2022 - ALMGUST 2024
¢ Advanced Diploma in Compuier Engineering Technol ogy
Smeca Polyieclmic
Newaliem Ciemyns
1 P30 Finch Ave E Nordh York

«  Cimdumbed withs CGPA of 3.8 secunng honors, and aamed § gt onthe President™s Homor Listin the Tosa
st

Shilbad ai svlde mnega nd ¢ m ting varws e wl bpes and koo wlad o ble aboui va pous micoconto e
Espeicneal wilh Windows S rver netwo e Nunetions like DNS and DHCP o well oV dva.
Prficient with the Ling flessicm and Adobe Plowshop along with Premecee P,

Expoitee in prepa nngguoies kar conligunng POs and oterdevices.

Language
#  English (advrce Level)

D oonem v o & . 09 . 0%



APFRIL 3023 - DECEMBER 2024

Support Technidan

Frafcnrreace o Trrﬁﬂ.hfr.g_v Senvices [(TTS)

Smeca Polytechmic, Nevwilom Compais

1 P30 Finch Ave E Nordh Jork

Prvidirg evirse alimry ¢ st mer suppont by responding o e sl ingures and kee pang tac kol va news
cormspo e noe boih i person and onlee ine hading pho e callss nd sevice cases.

Proficienl inreime ging b pops and PCs and mpainng over 500 deskiops m scorlane with Semeea's
policics, crming optim | perfomm e and sict adlioenee 1o sccurnty pooools, iclisding antivins

v |l b mrd l'l:rr:ﬂ:ll.lnrl P clioes b -l'l;u::d imstabiscru] dat

Workang with the AY i m by shallfully assembling mobile TVsacconling b the requesis fom vanows
depatments for matiple events. Worked with the mdebng eam b succesiully ongsnize oo open howse
evenis, which helped the events’ overnsll surcess.

Coniribuied significa nily © ihe projes tol eieng up BnghiSign phiyers by lsbeling and confgurng the
playees for every mobale TV acwss s Il four co mpuses, inprovng their waibiligy snd Nunciorulity for
VanioiE evemnis

Coopen il with Feld Semvice leam o ersue e Micien! execubionol vanous e boe sl waks relalal o
companicrs a nd Hylles ¢ b ssmoms.

Tramed mew inkerm, poviding them with be reoesa e skills and knewledse b susceal in teir mkes
Dilligently o ublesheating s wide mnge of oliware ssues by cnsuing ¢ usbo mer s ksfaction tmugh

el i Pt lubors.

Imstalled mew mobik TVs o incrms siock and guranios avaik bikiy for dillerent de partment

I LT ik

Cormmtenitly snspoc bod storage o keep tnc kol mobile TV and b plops, gun minecing comeel amange e nl
and peepuradness for upcoming occamars.

Camriod 0wl mubine mwentory sudits for IT aqupoent, o kng s hl come | eonds were kepland thi
supples wee prompily reoadened io preveni shoris ges dunng times of high dermnd.

Supermsd prinier ruankers nce 1o ensue opiam | pefonmence, educing downtime and st mang ouipat
Effectively wtiliming jec hologie s such s FasyVist, Salesfore, Jabler, ©mco Fresse, Fre®, YTH, Owuck
Ammsl, hhicrosolt Tenms, Bicron(i Oilce, bicmsof Anie and Outlook o iopeeve peeduc imaty s nd
enhanee smoothopentions

Lrsed ok g sastarce boks b toublesheon s nd resolve msues BrofT-campus sl Ta nd students, enarmg
aceesability and oo v A dow nlime.

AUGUST 2024 - FRESENT

Compuiing Saluilons Advisr

Bexi By

65 Mundar Streer Wen, Toranio

hiarm ganggdaaly client encouniers while provideg themugh, mdrads bsed, amasble, s nd polie serice o
FUTENIEE ¢ USDIET IElenio T

Ta be able 1o respond b any customer mqures po mptly o nd e tve |y a nd o reke periment upsells, |
e sl all the compa m's prod e B and services

Impui soumee da i i di et custo mer cae soltwase, | ha s cusomer mmes, sddresses, phone
mumbers, and ¢ edil cand mimbers.

Levengad siong knowled ge ol compuicsand relatal o bl gy e povide milosd moomimends o on
lapio ps a el other iech prodicis. ersuning ache wsiome r meevad the best soluiom for their noods.

Ce e rsia ol preficicncy sath devieesa nd ocbo b gy selubsmother dun lapo . allowing lor well -
munded advice and prodic b ecommenda o s o mpmoyve ¢ edomer experieces.

Provided custorme s sath info s bion about iesore s ivites, extended wa m nte s, hmne n; altermbives,
ard et b ton serve e, sl o (whichenhnced ¢t mer ensigementa nd genem led sdditioml revenue.



Evonl Slall SMiperyisrn

Emeca Swdmi Federailaon {$5F)

Lmeca Pni].'h"-.'hi:'_ Nevwmiwen Camypmes

1750 Finch dve E North York

Cmafting e hare s for Evenis, cverseeing the fimne ol plan, 2 nd ong m ang s cesfiul evenis execulion
Mz gang sl schedulng peoperly and camying ot payroll ac evites with precision s nd care.
f'-l.l'dim;l.n:l mormks rlru;ﬂﬂ' ac brvalses i o llow eshblshed p]u:iﬂ for ellliec trve and l:rﬂ'rrllil.'
pmduc iy,

Conducting iz ming sewsio nsand inerview s with new sl me mhes o enmue 2 smmless onboanding
i edure

Volunteer Experience

AFRIL 3022 - AUGUST 2024

FPeer Menior

Lmeca Sudmi Wenoning in Life and Educanion (SARLE)

Lmeca Pnl'_rl'ﬁhi:'_ Nevnluem Cammes

F 730 Finch Jdve E North ¥ork

Mlaimsmng ey studenis w hile poviding individuliaed, thorowgh, fnemdly, and polie srice o e e
student relention

Sl Ly vespordmg o ingquenes i | are very imporini o the meniee,

Projects

Siep Up Transformer

I e bied o sbepeuip il ieko s (o oy I:'u;lr:rnru,f-udu and Practices pmjoc | with the inlenbenel misng
volage lovels for prbculir uses. The pmject equaned meticulous planning s nd me ienal sclocton i
guumnice elfecivencs and seounity. | studied and Lmi.-Ju:rn-rr-;mu: prnciples o mximze the

tm refommer’s efliciene 7. My compeche nson o ele tncal enganeenng principles b s impeoved because of
this pmctica | expenence, whach als showcased moy capm culy o irnslate theomtical know ked ge inio
worksble sohisrm

Wireless A end an ce Sysiem

| cven el a Wie ks & sendance Sysiem [ormey Wireless Communics bon and b mconim llers project, with
8 Ruspherry P1 senangs s the muincomponent. The sysiem wmproved s coessbiliny s rd eficiene y by

crm bl mal-nme siendance tac king thmush wikles commumeation Wirssha ik was uilizsd o examine
and conflinm e data puc kets senl o ugh wire ks mea e gun m niecing depends ble and = e

cormmnirsa fon Thowsh the pejoc L pisimnts gind pec tcal cxperence with embodded sysicms,
metwork propools, and the mal-wodd a pplicationo 5 s lews ioc hnoko gy

Smart Drink DY spen ser

I crea e o Somn Dok D flor oy Capstone prject whiclisan inmova bve mee e bl wsingan
ESF32 as ihe main EFU,d:T;d bl“lm:hh mﬂi ol mukang dnnles 1 foa bures theee il FTH.’
connecied o the ESP32, whicheontrol water punps & dispense donks. Ultnssnie sersos ae wed to
detect the hiquid level inthe containe s, wath LEDs indcating the sabus—green when full a nd red when
empty. The muchire me hsdes mumm | ope nion butions, allowang indivics s & powr donks memlly,
albong withsm emengene ¥ buttonio ha it the opem bon I newded. An OLE Ddsplay povides user feedbac i,
while s huser sounds dunng the pouring proces. Addiiomlly, the syseminie ga e with ke Blynk o7
plats rim, cmbling rems e contm | s md ¢ ustomi @ bon via mobile devices,



