Creative Opsrafons Specialist skillful in sxecuiing effecive operatimgrhyfims and
i an agemen | sy stem s sruciures. Expertiss in analyzn g arfculaing and solving various

problems. An alytical snd organized professional comfortable working independently or as part
of team

Skills

Souming and Mon Sowring Work O dar
Ty o Ml s raicsn

Schaduling and tma managemant
Megoliation skilks

= Cugtomar mlalions and mlationship Technician di spatch cood inalion
building

# Scope pmparabion Stakeholda rang agemeni

s Farts pocumment and soucing Romoume alio abon

& Work Omar Managament Technician Dispaich

= Parts Souming & RMA Chuobas & Estimatas

& Vandor Onboanding. Eec alaion Femolulion

e Invoice Coodination Logestics coo dinalon

» PrrcuremantP2P Cycle (E nd<io-End
[ele =L

EXPERIENCE

QPFERATION & SPECIALIET |

Koopoe UF = US Process, Bangiore December 2024 - Corront
& Home Waranty Sanicas — LS. Marksi

*  Manage end-te-and warmaniy claim procasse s or maprclents, icluding ORHF, Elecholu, GE,
Aegyin, MRS,
Amarcan Waer Resoumss, Domastic & Ganaral, snd Lalcksl

= Creaed, varied and maintared acourabe work ome s for sourcing and non- scucing phbe,

s Managed and tracked o high volume of on=sils repaire using ticketing oystom Sim k.

= Depakhed work orde s bo mgional lechnicians for repanng ssuss al clenl lecatione

= Coordinated echnician dispaich by evaluating pb sopa, avalabdity. boation, and SLA tima lines

* FPmopamdclar scope of work and pb instrucione b suppord aoc urais fisld diagnosis and mpair
AERC U BN

a CAandirtsd Fiek e e wemithe aban ~ale b= cranBrm arahan=a ineeem e asd deos irrmn nd imibBhaahas binea



Fepars and submil EnDe IO ce s and slhonzation clams on cEn-apscic o fals, &naunng
accurabs
documaniaion ard timaly paymant approvals

hagotisle bds and lakor rades with fechnicians and suboo nbracion to ac hieve costafctive
w0 jutions withou

COMpram isng s noice g ualily.

Coliecied and val daled Bchnician repors o confim sarvice compiion, labor periomesd. and
poar usage. .

Paribrmed qualily checks on Bchnician diagnosis mpois b verfy accuracy befom submiting
claims bo chents reducing rejections, and rewo k.

Submitted service invoices and athonzation claims though clent-specific portals o ensum timaly
Py e nl processing.

Handled asc alatons mvolving cusiomars, iechnicians, and wamanty peovicka s o mimmize svics
dalaye and improve cuslomer salisfection

Vianfied imvoice and submitting cn potal for killing

Monitmd SLA performance and clenb-specific requinmants o mduce cleim mpcions and
opEraton al delays

Tools: Sreak, Froni, Assigne Axcall, Kise pec am

SERVICE COORDIN ATOR
Global Ve locity, Bangalare Oelober 2023 - July 2024

Coordinaed sarvca delvary etwsan clients and intsmal |8 ams,

Managed and iracked a high woluma of on-sile repairs fhough an advanced ticlkating nsiem,
mnsuring fimaly meoluton,

Depakhed work orde s to mgional lechnicians for field mpairs across mullipls clisnt localions.

Pepard detaled Scope of Work (SOW) documents lor lechnicians, outlining issuss,
equiramaniz, and sile visd delails

Implemanted opi mizd dispatch schadules, mducng technician ¥asel time and impreving b
complation rabes.

Friontized and assigned tickets based on sswanty, mecure availability, and SLA wigs ney,
Usad makbtime tracking tols o monitor echncian location and pb pograssa.

Impmved first-lime §x rals (FTFR) by @nawing aecurae problam riasgs bl e dapale hing
fochnicians

Sreamlingd commurscaion channels bebaesn cuslomars, dispaich leam, and fekd Bencwns.
Establishad ascalation pocedures for high- priceity incdants b ansure immedials ackon
Managed shift panning snd mecums albcalion o mantan 249/7 dispabch coverags.

Inmduead paformance dashbo ards o track lechnician producivity and worklo ad 9istnbution

SERVICE DISPATCH SUPPORT COORDINATOR - US CLIENTS
Dsmrpiled india Pyvi Lid, Bangalore, Indis Aprdl 2023 - Augusf 2023

banassd and ire-koed & hirah v hross A an-eie e e s be e baes unbnen (s mnee FLUA v



Fepam compsbenene pack lists for wamshouss eam, ensurng accurate and tmaly deliveries

#  Enior dotasiled noie s in tha tokoebing system o ensum acowrabe doouwme ntalion of cusiomer
interactions and issue e lubons,

s  Conduct mosanch on warranty informadion for poducis and faciliisle REA mpain as mouimnd,
ansuring limaly maolulicn for customars,

&  Coordinsied vigile wit inlemal and subconbracisd echnicians

Colaborate with the & ngines nng team o delerming pan specficalions and address any bechnical
noads for efficient problem-moving.

#  Develop and update support documants ks povides compeshensve and up-io-date souce s b
both mbernal and axbemal stakshoidamn.

o Review and appmvE Invocs s Tiom sulbconiraciad leld iechncians and vando e, ansunng
asccuracy and adharence 1o financial guidelines

=  Perbmmed posbvisl kel analysls, includeg e on sike, scopes complelon, RMA part refurns,
and process adbenenca

& Paribrmed imoes quakty contol by werilying rates and eqsuwing accunacy of inlo msation
=  Communicaad with vendo s o mscle invoice issuas ard exchangs infomation

s Pmpam and closs oub Belkel billings

# Tools - Conmciies . Sarvica Mow . Dvileech Depaich

Operaton Buyer
ABTA lnnowadaon PVT LTD, Bangiore Februnry 2019 - March 20353
s Dvarview and configuralon of SAF anlempes struchime.

= Configuration of MK organ zation sinecus @9, plans. storage bocations, puchess
oiganizalions).

*  Masierdala management — Creating material masier recoms, puchasing inlh moosds. vendor
miasler record 8, delining paymant lerma, and s ding accounling gmoups

& Configuration of inksrnal and external purchase documenis, ncluding RF Os, mainkaining
quolations, goods mospbissus, and nvoios veriic son

& (Genaral issue handling for SAP MM (slaked o login material . GR, and va ndor mastar),

s Managing wversion conimd for diffe mnt typesof puchase ordaers.

s Relkease alidegy bod purc hase omers and mauistions

= SAP mporting and configuration of impot procummant and pipeline procumment pocesss s
s Managing confirmaslion conin| kye and configuing parines funcione.

= Faleasing puchass omders and monthly schedules o vendomns based on Bquied mgustions,
while mainlaining safety =tock and cakulating reomder pomtz based on standard lead lme and
 aily co nsumpdion

»  Fbaing RFCs o qualified suppliens, com paring quotes, condwucting feasibilty siud is s, negatiating
pricas, and avalu ating va ndor delivery e dormanca,

& e ealls ol sos cis s can malles s am i o b A sl el ol b = ol = e il
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EDUCATION

B E in Elctonos & Comm Enginasring
SEC AR Coliege of Engreanng

HSC Maharashira Boaxd

SELC Maharashira Boamd



