Objective

Customaer-focused professional with o background in clent relationship managament, sales, snd technical
troubleshooting. Experienced in engaging with clients, driving customer satisfaction, snd delivering tai ored solutions,
Adept at problem-solving, communication, and ensuring long-term cllent success.

Experience

« Varlous 20073 - Currant
ESL Instruchor and Customer success associate
Conducted personalized sales consultations with parents, assessing students’ needs and recormmending the right

Hﬂ'lhhﬁdr;rﬂn engagement, providing progress updates and implementing parent feedback 1o enhance
service quality.

Successluly comeried trial lessons info long-lerm enrolimants through effective communication and tailored
leamning solutions.

Troubleshot technical issues remote'y, guiding young learners and parents through tech challenges with patience
and clarity.

Helped students achleve measurable progress, taking complete beginners to A1 proficlency In as Nttle as 1-2
SES8I0NS per weelk.

= Volunieer 2021 - 20232
Language peer tutor
Provided one-on-one and group tutoring, helping students improve language skil s through engaging and strscbunsd
SeEsions,

Devaloped sirong interparsonal skills by working with diverse leamars and adapting 1o different learning styles.

Education

« Impaq Education 2022
Mational Senior Certificate
Bachalor Pass

« NE MSA 2023 - 2025
Bachelor of social science

Customer Success & Rel ationship Management: Cllent engagement, feedback Implementation, netention strategies.
ﬂﬂl;&ﬂmmlm Course recommendations, trial-io-sale cormeraion, upael IEWMI prOgIaImE,

Ti ical Trouk eshooting: Remote issue msolution, guiding non-tech-savsy users | iools.

CRM Systerns: Experbence using customer management platforms (specific mi.nuriuurf.

Adaptability & Prablem-Solving: Cusiomizing leaming solutions, handling diverse client nesds,
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