Objective

Dedicated Quality Spacialist with 1year of experienc e at Amazon, with a proven track recond of providing
excephional cusiomer service and quality assurance. Skilled in collaborating with stakeholders o create S0P's,
action plans, and implem enting roadmaps Seeking & chalenging mle where | ¢ an leverage my experise o
contrbute o the swccess of adynam c organization

Experience

»  AMEron

CQuality Specialest

s Rezponded to extemal customerqueries pomptly, ensuring exc eptional sevice and satisfaction
Tracked, measurad, and reporied performanc & metrc s, continuously evaluating effectieness to drive
impovements

Swiftly conducted investigations into compliance cases, efficiently analyzing data fo understand and
mitigat & cusiomer quenes

Collabaorated with stakehold ers to create S0Ps, action plans, and mplementation roadm aps, facilitating
clear and effective workflows

Managed & Pagh volumeof customer im eractions, consistently meeting performanc & goals and
mainianing a high level of customer s atisfaction.

Collaborated with cmss-functional teams to identify and resolve product issues, contributing to overall
poduct mprovemeni

Participated in training sessions and wokshops o stay updated on podect knowledoe and suppart best
practces.

Performed quality audits in & tim ely and efficient manner

Participated in both edemal and intéfnal audids, ensuring complance with regulatory rajuirements.
Implemented poc ess im povement s io increase sfficiency and quality of output

Investigated and resolved customercomplants in & timely and efficient manner

Maintained 100 RAP for 1 quarter and maintainad 510 sec CHT in chat support snd provided 100%
customer support without any repeat contact for 2 months,

Marethan 13 S0P Policy updates hias beenimplementad by working with the Content Developer ieam
and Tool Prog ram team.

Implemented a combination of Google Analytic s forwebfeedback and Tableau fordata visualization
Supported usars, mansged data, maintained securty standards and delveral actonable analyiics with Al

Education

= SYMBIOSIS INTERMATIOMAL UNIVERSITY PLME
Currently Purswing MBA in Human Resowce Managem ent (Distanc e

« SAVITRIBAI PHULE PUNE UNIVERSITY
Beacheloms of Business Administraton in Computer Applicaton

Tools

« Hazbot

Al based communic ation kool io seanch the appropriaste SOP's wath the Keywonds.
+ Amaron Logistics

Inbuh tool uzed for faciltating dewernes forgoods onderad on Amamn



= [ata Analyzis
Achlevernents & Awards

« Been awarded best employee for 2 months (Mov 2022, Dec 2022
» Oneof the top contributors in S0P updates and pmoject inifistives.
= Awarded wih Best menior for maintaning 100% escalston free month

Interegts

= Reading
Mugic
Anime
Dancing
Sketching
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Englsh
Hindi
harathi
Malayalam

Technical Skills
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SOL
Javascript
Java
HTRL

AP

Certification
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¢ Advance Email Marketing Certificate
» SED Certificate

« Busmess Certificale



