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ABOUT ME

| Iwa in Portugal and | am looking for a job that alows me (0 devalop new skills.

| parcaive mysell as a respongible, punctual, poslive and kind parson whan carrying oul my work, and | abvays do
my Beest 10 Craal @ a peasant and peoductve work atmosphara. From every leaching, | take the best to be abla lo
evolva and adapl 1o the purposes and objectives o the place whare | work.

Contact Support
All Express | 22092021 - 0072022

ciy: Poro
Counbry: Porugal
Assisls customens hirough vanous communicalion channels, helping with purchases and resolving any rasuees they encounier

The role involves answering iequently asked questions aboul products and services, ensuring clear accurale infarmation.
Tha contadct chammal was throwgh chal.

Contact support, Account manager
¥igtor| 19/07 2022 - 31/11/2023)

Cly: Porto

Counbry: Poriigal

Assists customens in managing lourism packages, reviewing content, and handling account managemant in muliple
languages, through calls, chal and amaids the role volves prosidng inlormation aboul products and senaces. Sinong

communication sills and a comprehensve understanding of lourism products are essental.
Communication channal was firough calls, chat and emais.

Account Manager
Autodoc | HM12:2024 = 01/072024)

City: Porie
Country: Portugal

Assists customers in linding specific auloparts lor their cars, provide atcurate information aboul products
And services, guiding through the right selection process, and they receie the best deals avadable, Strong
Commamication skills and a deap understanding of auio pars and promaotion was essential,

The communicaton channets was himoegh calls, chat and emais,
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Address: 7y TH, 1900 La Plata (A gertina)

Bachelor of Social Communication (Studies to complets)
Facwity of Joumal ism and Social Communica tion National University of La Plata | 04022012 -
18072015 |

Addrsas: Diagonal 113 281, Casco Urbano, B30 La Plata, Provincs of Buanos Alres, Angentina, 1900 La Pala
[Aurganting)

DIGITAL SKILLS

Microsoll Of £108 package: Mcrosolt Word, Excal, Powsr Point, Access / Video Conlerencing (Zoom, Teams Skypa,
Wabex ) - Advanced | Socal Media induding Facebook , Whatsfpp and Twiller / Good communicalion and
writing / Google (Google Drive, Google Docs, Google Skdes, Google Shoels, Google Meests, Google Tronds)) |
Virtual Plaforms

LANGUAGE SKILLS

Kaother tongue(s) Spanish

O v | s gusgyaa):

Portuguese English

LISTENING B2 READINGEZ WRITING 22 LISTEMING 1 READING 1 WRITING C1

SPOKEN PRODUCTION 22 SPOKEN INTERACTION == SPOKEN PRODUCTION C1 SPOKEM INTERACTION C1

Lewels AT and AY: Bosic user; BI and B2: Independent wser; C and CF: Pros :0ent user




