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Profile

Dadicated Customer S envice Spaaalist |
Skilled in addressing customer neads,
resciving Baues afficently, and buillding
rappori o enhance brand loyalty. Known for
a calm and proadive approsd to

problem solving, eocepdional
communication skills, and a commitment fo
pos live cuslomes inbefachons

Skills

¢ Communication

¢ E mpastty

¢ Time managemeant
¢ Produd upsaling
« Palience

Professional experigncs

Sales repres entalive

Gabbsdan ventures okpanam road asaba
delia state Migeria , Febraary to June 2024
# Maintain good communication with
customers

+ Assiet ostomers with shopping

# E ducate astomers on produds

+ Produd ups eling

MIgENEa LUL) [0 SUES
# Keep records of customers dothes
+ Accura e finanaal report

Education and certifications

+ B.Ain Engleh language national open
universily Asaba cenler della slale Nigena
2023 to date

« Secmndany school cenlilicale
Die last Adams academy &= agha ogwashi
201 5-2021

o Cartfied Customer Service Professional
(CCSP) and Virtual Assistant [VA)

Global Remote In Demand Skills (GRIDS)
Peculiar |beabuchs 2024

Additional Infom ation

« Technical Profidency skilled i slack,
dick up, Google works pace



