Emaik roberts anasi@ibero
Tel +393409788034

Nationality: Ilakan
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WORK EXPERIENCES

Sep/22 - Present.  CONTENT WRITER and Al DATA TRAINER

Freslance from remote for:
Tekpon, TrendOnline, & Outlier, Invisible Technology

Man'22 - Aug/22: CUSTOMER SUPPORT AND BACK-OFFICE SPECIALIST
Talent World Group, remote

Aprf18- June15: JOBSEEKER SUCCESS SPECIALIST
indeed, Dubln

Customer care and technical assistance for Indeed Job Seekers on how to
use the platform fo make them more successful

o9 - March19.  SEQ CONTENT WRITER
Freelance from remole for Vime Digital, Barcelona

Jurd17 = Jurd 18 FACEBOONK PAGES ANALYST
Cognizant for Facebook, Dublin

= Suppoding Facebook Pages users in regards of their account, compliance
documentation, verification, page changas, global pages strudures, ads.

= Prowiding information and support to internal depariments and Facebook
cient managers for international brands and crganizations through the
relevan tasks.,

=  Corslanlly fecusing on process improvements.

OctMS = Jun M7 Private teacher, writar and traveling

Fehi15 - SapM5: VENDOR CONTACT MANAGEMENT ASSOCIATE
Amazon_ Bratizlava



M1 = Apri1d; GLOBAL CUSTOMER EXPERIENCE ADVOCATE AND EDITOR
Linkedin, Dublin

= Assisting Linkedin's members for afull customer expenence and providing
educalion, produd information and technical suppod by email and
outbound calls.

*«  Online content aditor for the Pulse news porfal Ads reviewsr and growp
moderafor Tramer of newbies whenever neadad

= Imwoled in a pilet project for tramslations of standard texts from Englieh
into ltalian and for keywords optimization to im prove the help cenler e

Fet 10— Juriii: SALES AND CUSTOMER SUPPORT REPRESENTATIVE
Maxim integrated products. Dubin

Insidesales and auslomer suppor ! account management for EMEA siralegic
customens in ltakan and English.

Apri15= Juna1 5 CUSTOMER SERVICE REFRESENTATIVE
PayPal, Dubin

Support for the Italian and Englieh-speaking markets ocn payments, frauds,
claims, chargebacks, compliance, tech support

EDUCATION
* NowiD0 - Feb/06: Bachelor's degree in Communication, 100/110, University of L ecce, Italy

* Sep/Sb - Jui00: High school-clas sical studies diploma, 884100, Liceo Classico Mardd, Italy

LANGUAGES, PERSONAL SKILLS AND INTERESTS

= ltalian mother tongue - Englsh fluent — French and Spanish ink sm adale.

= Excellent comm and of Microsoft Cffice, WordPress and internal CREM systems.
= | am customer-onented and flexible, a creative and assertiv e commiunicator,

* | enjoy writing, arts and music, spors. Published author
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