Dedicated Operation Mamger and effective B der who &acel at using

proven methods and cutting-edge technology to successTully cut costs,
streamiling opera o and increase productvity,

EXPERIENCE

Operations Manager, 1072002 - Current

Concentrix - Gurgason, India

» Managing a team span of 120 FTE, manage end to end processes
and will ma ke sure, allFTES must meel the client hrgels,

 Leading teame to success and ensuning emploves growth,

= Emuning that operations remain within budget and finding waws o
Cut costs without sacrficingquakity.

= Lead, motwateand train tea m members to ensure hgh efficiency
and qua ity as well as maintined positive relationships with
C L Loame 1.

= Emsured 1 00% complia nce with industry regulations, preventing any
pobentia l fines and eta blishing the compa my as a beader in
cofmplianc .

Dy. Manager, 01 72000 - 1073002

Concentrix - Gurgaon

= Handled a team 5pan of 40 FTES.

o Directed day-to-day opem o by spearheading implement tion of
short-term a nd long-tem strategies (o achieve business plan and
pofitablity poalks.

= Streamiined o perations to comsistently deliver on targets with
necessary standard.

Astiztan L Manager. 12/ 2016 - 00 2020

Concentrix - Gurgaon

= Handled a Team Span of 25 FTES.

& Superined and delega ted tashks to employess to meet key
productivty targets.

» BEiablished monthly goa bk, communcating pronties iosta il and
closely tracking phogress 1o achieve success.

Subject Matier Expert, 1272012 - 1272006

CONTACT

Address: Gurgaon, 12300
Phone: BB T
Ermal: sovwaliad kS gmail.com

SKILLS

s 0 perathors Management
» Periormance Ma fiage ment
» People Ma ra geme nt

HOBBIES AND
INTERESTS

» Watching Curnent ATairs



= Bl BPARL], LA TR o TR TTVETRLLVTRY THESY & T EARSL NG BEa T
members with full ownership of taining phns

Customer Service Representabive, 10/3005 - 12/2008
Concentr - Gurgacn

« Communicated with customen throwh phone calls, srline chats and
emails o azsess o tomer reeds and provid e sol utions.,

& Maximeed Cuslomer savisTac ton hl I'Hﬂ!'ll'q SEMVIEE Hiues
prompily.

EDUCATION

Mazterof Science, Computer Science, 2004
Master in Computer Sdence - Rohtak, HE

Bachelorof Arts, Arts, 1997
Guru Manak Dew University - Amritsar, PE

LANGUAGES
Ensglish, Punjabi, Hindi: Firnt Language



