SKILLS

Cloud Platiorms: AWS | 54 Profession d). Microsoft Aase, Googls Cloud A sfiorm (GCF)
Infrastructune: Vil ae, Kubemoede s, Docker, RHEL. Windows Sarver, Comguie Engine, GKE
DerDps & Avtomation: CICD Fipslnas, Dockar, Kubamate s (C KA ) DevOp s Todchan

ITSM & Project Tods: SsrvicaMow, Jira, Conflusnce, M5 Projact

Moniring & AlGp s Ob mevabilily Tookng . AKps. Periorman ce Monitoing, C apacily Planning
Framaw orks: ITIL w4, TOGAF 0.2, MIST BO082, 150 27001, Jero Trust, GRC

Data & FinDps: Big Cuery, GC P Blling Opimissfon, Clowd Cod Man agament, Fnlips
Govarnance SLAOLA Man agement, Risk & Compliance, fudit Feadiness, BCPDR

Al Toole: Modshook LW, Grok, ChiebG PT. Gemini desp resaach, Ganma

Professional Experience

Tech Mahindra| 2022 - 2025 | S ervice Delivery Manager/IT Infrastructure Man ager

Service Delivery & 1T Operations

+ Wantaned 0% S04 adhoerenoe agoss 2 enterpris nfbasiuc e aocountsby implemening siuc bred incsdent and
problerm m an agement proce s & &scd slion rameworks, i improvemenl cycles — redudng repe sl inadents mnd
imiprosing cperabon ol slability aoross hivbnd infrastructure and application srdnoniments

+ Bl @nd govemned [T IL-agned procssses for &, relemss, @ probdem man agement — reducing repe
m:u:lmhimd improwing ﬂm fme o resclufion (mmy mrossinfragmnucture and application stacks. .

= Led multi-disciplin ary & am s of up 1o 10 engineers axossinkasiec e, dowl, and ®cunily domans dmang
simulfaneou s delrvery of 2-1 programmes aross dieni acoounis while digning work sieams o ML govemmos
stand ards and disnt SLA comemi fments

+ HNegolisted and managed ELAs and OLAs wih miemad eoms ond exisma vendors, enaring oon i ach d dbligation s
wers con 8 senily met and commencially proec ed

+ Devel and m antaned project plans, resurce schedules, and budgets — ddivening muliple progs ammes on bme
arid within budgst whila man aing shifing pricriie san d stékeho dor sepectaions

» Conductsd regular service reviews with clent staheholders, pressning periom ance meimncs, rit regislers, ad
imprormmien t roadmap s to C 4evwel and senior lsader ship audiences

» Evalualed obseryabilly booling via Prool of Concepl (PoC o reduss applcaton downime, asbablishing &k sins s
come for adoplion aoross produ chon emaronmenis.

» Ovwersaw rescuns dlocation and wilizakon o mulipls cowumeni iniialwe s, snaing he nghi dill ssis wers
psdgred b meel delvary imdines md bushess gods.

+  Supporied CMDE adit and reconciliabon mil abes s by iden tifing d ata noon s dendes, valid sting configurafion items,
o dbghing ecords with opsl siond dala improving C MDE acau acy @ reli ability.

* Govened IT assedlilbcycle (hadwae solware , cloud | @ suring camphance and cost cplimi zabion.

Cloud & Infrastruciure Delivery

Genvamnad end-to-end closd migralon programmes covening =300 Ville aooss 4 siucured wives o hykaid
AW SR e, delivering on time wihin & monbs, redudng infashucure owrhead by 30%, ond manianing 00 5%
pervce aval abdily hroughaul

+ Delined ond eweaubed cloud skalegy for hybridimuli -dowsd ensironments | AW S, Aare, BCF), nduding Lifl-and-Shil
and Redactonng shategies uang Compule Engne avd GEE

+ Conducted regular DR drills and tblelop exercisesto valid st recovery procedures, idenihing gaps md reducing
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B B TE O s | DESnG & plans, Co e o sl e witn o resn e b e 0 @0 BUE BT o Eh i e E oled ey i o Imaee s ITVEsE -
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Lt pmst fEnmE bmnaaling et rmuvemsnts Inh aciio mbls @i e, delvering oo s & inn scopa, and
T e e urnerislisrn B suippsil see s e alul B e | sul s mea.

Past Organization s

A pEETr | B i O resUl sk — 05 0Ll b S s | 2018 - 3020 |
Himws it Poc immd Erdevpries | Ranvc e Dalenny Co nmuliant- 10| 3077 - 3018
Efic 50| B arior Solution integrsor] 013 -207

Ace orilune | BoPhan ra Erginaer| 3001 = 2013

HIC Lo systames: Lid. | Bemor S usioimar Enginesar | 2005 — 3011
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Education

Bre bt riof B lere ad imisiorms o n Tec e ogyd | BMU-DDE
CHple e i Bl s res & T amo mirunealien Ereneeng |11

Training

Al oo isand Cma kP W ikshop|C ertna), 880K

Carrplerhad Falnk ng pragm mon PP By Simpl sarm in@038,

Sron Tam Cowss o nBupply & hanSes uty Risk srd impaotof Al lor Enterpriss am DERal P asonsl Dats Probection
At inidia (DPODRZ0E4 by BengnlC e mbar of Co mmees aang el u ety

Tmublasooiing & Haniemmno e of PC Hasdwae & UPS oom Cemire jor Eiecio nics Test Engineen g Sociely ©e
et i AiE o Tesl Englneaing, DOE, ST0C Dinecto mte) e O mtre,

e el Eleotmrics insinemeniation fmm C avire for Electmnic s Test Erginesning (Gocisty for Elsmimnos Test
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Awards & Recognition

AL A wmnd Tar R B levol porfasirmmamea.
Fatonihs Back & Bmvo San mE D dsiean ool snca.
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