Carolina Vaccari
Burke, W& 22015
CVRCCHTIE g mail .com
+1 571 268 2222

Skills Summary

Cusiomer S ervice Excellence Proven ability to resclve cusdiomer issues efiedively and
enhance zatiefaction throwgh =olid communication and empathy.

Bilingual Commmumication: Fluent in Spanish and English, faciialing clear imMeradions
with diverse cusiom er bases

Conflict Fesolution: Skiled in managing and de-sscalating custom er com plaints to
foster pogtive relationships.

Redationship Management E stablished and maintained sirong relationships with
vendors and dients, ensunng Seamle s service delivery.

Adaplability: Adjust sralegiesto meel vaied cusiom &f needs and changing
emvironments.

Training & Development: Conducied training sessions for staff on cuslomer serice
profocols and operational procedures.

Profess ional Experience

Project Processor
AIRCOM - Fort B elwoir, WA
Sepfember 202 - Present {Contrad Position)

Lisiged with dak eholders and vendors, ensuring timely delivery and addressing any
s&rdicerelated conce ms

Managed project documentation to ensure guality confrel and compliance, enhandng
overal Servce guality.

Project Administrator & Confracts Specialist
Nuller Inc. - Falls Church, WA
Seplember 2021 - July 2023

Developed and im pleme nbed customer serdce policies that improved dient satisfaction
and streamlined processes.
Coordnated wih project managers to address dient inguiries and resolve issues ina
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Man elre Lompanies - Fammax; ¥a
April 20117 - September 2021

«  Suppor ed execdives by managing fravel and logislics, ensuring Seamless experiences
amd customer sardce.

« Planned and o ated team-buldng events, enhandng employes morale and
cugtomer-facing ImMeradions.

Executive Assistant to CE D
Circe Salon & Spa - Alexandria, WA
May 20T - February 2017

& Educated customers on preduds and services, rezolving chalkenges through
personalized service and attertion.

¢ Developed and enforced customer service policies, successilly improwng overall client
satisfaction.

Execulive Assistanl 1o CE O/CFD
Kettler D evelopment - Falls Chure by, WA
February 2002 - Apri 2007

« Faditaled effective communication among imermal and external stake holders, ensunng
dear understanding of cient needs,

Education

T.C. Williares High School — Secondary General E ducation
Penn Foster University — A A Business M anagement

Software Skills

Micrasoft Office Sulte: Ewcel Ward, Oullook , PowerPort, Microsoft Teams, Joom
CRM Software: Coconstruct, Salesforce, Biglime | QuickBooks

Others Adobe Pro, SharéPoird, YARDI

MAC & Windows user

Core Skills

& [aa Entry & Mumerical ey - 40WPM
& [Document Manaoemert & Delieery



Hedillyg Fiarralgipacparation &
Contracts Processing & Prequaification
EscaatediC ustomer Service

Projed Managemert Coordnabor
Office Managemert

Bilingua - SpanishEnglish

Onboarding

Schesduling

Reporting & Infomm ation Mansgemant
Mukitasking

Event Planning Logistics
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