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Ot ber 2023 — Januory 2025 - Information Security Analyst — oudfence

»  Reoi-time maniloring of everts reloted to securfy and prevention of of tacks wiing sper fic tools for
eoch function reated o T security
Servce Io the end fu sTomer v lelphane. Beket ond af he ¢uslomer's premses i 590 ot (o1es.
Corry out Bosks ov octivities plon ned in olig nment meetings every week in relolion 1o Ehe computer
systems structue of the company and the end cient

November 2022 - October 2023 - Bilingual IT Technicol Sup port — Stefanini Brazil

s [T sunport technicol orsmtance for uiers of Lhe covrent o peration.

*  Support for [T requirement s ond inciden s received in the Lickef, email and irlephone mo nogemen
ool

«  Renole techaical suppart for nolebools, mcrocompolers compe ters, operoding systems setworks,
printers ond ¢ orporote syshems

*  Anglyss ond monitoring of i ncidents and requirements throwgh ife ticket platform.

August 2022 - Detober 2022 Technicn] Support - Positive Tecnologio

*  {(n-nie technicol pssetonce performing the aonolysis of hardwore and softwore problems ond ermoes
io diognose the probiem,

= Perform equipment moin ienonce, repaiing noleboos, deskiops io o rder fo enswe Heir
Jeanc tion olity, withio the qually paramelers estoblihed by bhe company:
Ipstod, wpdate, configee ond uwinsiol soffwere on e products,
Perform, when necessovy, the fingl test of equipment [notebools, desidop) ecronding fo e
procedurr estohithed by engineering, ensuring the relecse of product s that effectively meet e
compony's uality o oedards

= Corry out octnabes oo omling o srer proces res ond guidance from the immediale superior.



s ITtechnicol support service for Boll Corporation wsers in South Amevico (Argenting, Brosil Chile,
Paraguay)

= Support for IT requests ond incidents recerved by the coll maneger [Servicencw |, e-mail and
telephane.

s Weekly meelings on the alignment of IT procemes in the Help Desk, suppot in [he writing ood
ver ifica tioe of fer heical document otio n onented 1o the end wier.

Jume 2021- August 2021 Support Analyst NOC NI - N5B - Network Solutions Brasil

s+ Reaktime monidoning of Bunge Almentos’ corporote netwov ks in Brosi, Argenting, Chile, Pars guoy
and Uruguay.
Anafysa omd mond ceing of incident s theough he plotform developed by the company.
Active commun icotion with eoch unit’s [T onokpsts 1o ver iy internal metwork incidents ond with
teler om providers o oddress network tupply-reloted in cidents

November 2019 - August 2020 IT Technico! Support Analyst - N5G Pilkington

«  Techaical piid ance [o the nation ol ord international wier trosdatron of nfosma bve documents fior
e e
= Techaical support for molebooks, compuiers operoting spstems. nehworks and softwane.

August X118 - November 2019 Junior Support Analyst - Aigor Tech

*  Commerciol wppord, cusiomer senvice, CASC Johnson & jJohnson group Iraining for Latin America:

=  Commerciol analyse of sales and stock for the information of the distribedors of products Medic al
Johnson & ok pson;

=  Reguest for egistration of commercialigformation for distribudors iv S4P,

November 300 7= March 2017 Calicenter Support Tech nicion of Telefon e del Srr. Valodiwo Chile

Inernet and digitaltebvison uppoft buse

‘Wire ke sz nebwoirk oo nfig uration; (P, Switc b Rowter, WP, etc)
Computerard neteokoonfguaton

0 peration nremofe [T sydems:

Support for fiker optc nstalbtons:

Hna by =i of techncal reg vl me ri s deve bpment.

A00% professional proctior of implemeentoiion and design of softwoer for pulp monufo ciunn g deporfment
imArouce celfulose Vridvia Chile

*  Programming ond softw oo besiing.
*  Progommingin G Y. C s, HTML and WEB hfp,
= Creghon of monwod and inst rectional troining fo wse the soft waore



ENOWLEDGE

Compu ting ond compuier meiworiks, Microsoft Weed, Micresoft Excel Microsoft Acorss
Wingow g, 7 B ond 10, printens omd comp ulevs oo rfiguraton, wian ond eihemet aetworks ond banowore
and soffwore eguipment maintenance, Office 365 admiwsiotion

EXPERIENCES:
Cremting users and groups i A [ve Dveclony and Admisatering accounts in Erchonge and Office 765
SPECIFC KNOWLEDGE'

Windows — Advesced, Office — Advanced, User Support — Advonced, ITIL - Advonced, Computer Metwo ris —
TCRIP - Advarced, Actve Dhpciory — intemedwote, Anti-Vir — lntermediate, Bockup — Intesmedsa e — G sco
CONA Fundamerntols cow e Networking for 1P Netw ovks - Cybertecurity Fundamental, Ciico Networking
Acodemy - Cisco CONA Begin ners Guide - 0PN sense: Open Sowrce UTM Firewol - Mindset & Soft Sl -

GN LW/ Linux First Steps - Fortinet NSE ] Network Security Associate - Fortinet NSE 7 Network Secur iy
Associate. Watuh, Posdore FIS

Windows 10 Course for IT professionals, Windows 10 Servicer Course, Windows 10 Course — tools and
appiation.

LANGUAGE Boric Englah, Notive 5panith and adve nced Por luguese.



