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Education
200
& Maticnal Senior
Certificabe

# Holly Family College

& Core Banking MOF
Leved 5
& Cormersmne

Techinic al/Professional
Knowded ge

#  Queality Asssrance

®  Governanoe. Risc and
Compliance
Business process analysis

s Finandal Acoun ting
Principles

&  Planning and Organ izing

Behaweral Competencles

Banking Acumen
» [ecson making
# |denifying performance
Eaps and opportunities
= Performance fooused
coaching
Schedule Man agement
Con Gnuwous self-
s ool

Hedbank Top Achisver award for a consisient top Quality performance, top
collector with 98% honouned payment arrangements, best clien
experience record with most cliem compliments for tao consécutives
yESFL

Ageasoned professinal with adecade’ s expersence inthe banking indusry
. peeking an sppomuniy to use my edpertise 1o Impad any functional area
and add valuas o the team as wall a5 tha organzation.

I am adaptable and highly collabaorative with the ability to build and
manage beneficial relationzhips for all stakehalders in the value chain.

Professional Experience

Quaality Assurer

hadbank L Homeloans & MFC 18 an 2019 -April 2024
Surmmary of Duthes

& Monimring the qualins of agant and customer

o  Excel data adm inistration

s |dentifying risk, mowledge gaps

s  Dewiled reporting of findings

# Planning and organizing stakeholder angagemants

»  Schedulng meetings and managing sched uke conflicts

# [Documenting mestings minutes and cwtoemes for acion plans

Frooess eng neerng ressurce aliacasen and solition fenmulaton oo
oL e & fiCenes

& Provide feedbadk by reporting o stakeholders onweekly and
monthly bass.

& [ontnuous kearming for personal develbpment.

Client Lialson Officer
MFC/ Madbank 1F-Ape-2014 - 17-|an-2015

Surmmary of Duthes

& Rehabileating dients wehide sccounts by CONEACEINE, Negotiating
conciuding and monitoring arrang ements.

s  Mamntaining chent satisfaction by responding o general queries
timaowshy,
Contribute o team dynamics by sharing produc knowledge.

* Reduce and manage impainments by applying the appropriame
aen s nduding drasing daily repors
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