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Objective
Results-driven professional with 6+ years of experience in risk management, compliance, cusiomer
success, and financial services. Proven @xperiise in oplimizing processes, dhving operational efliciency,

and managing chen! rotationships, Adept at idenitying risks, resohving disputes, and delivering
axceplional cusiomar Suppor in lasl-paced anvironmanis. Tech-Savwy with a sirong understanding ol

oryplocurrency and blockshain iechnology. Seeking opportunities (o levemge my skils in dynamic
indusiries whils contributing to organiza tional growth.

FROFESSIONAL EXPERIENCE

Meax iGear Capital, Mississauga, Onlanio.
Lead Ak Speciafst (20710 - 2024

Managed customes sk profiles, ensuring compliance with policies and regulatory reguinremeants.

Resohred high-siakes dispules by analyzing financial agreements and conducting thorough risk
855855 Manis.

Collaborated with cross-functional teams to improve workfiows, reducing issue resolution fime by 20%.
Delivered detailed reports on risk mitigation siralegies to senior management, enabling data-driven
decision-making.

Funding & Customer Support Specialis! (2017 - 2020}
Owversaw contract funding processes, collaborating with account execulives and dealer clienis.

Ensured compliance with indernal, provincial, and federal reguiations in funding documentafion.

Mainiaingd ranspareni communicalion channals with stakeholders 1o achiove seamiless coniract
@ XeCution .

Davalopad iracking machanisms for coniract varilication, improving accuracy by 15%.

Service Onlario, Missssauga, Ontania,
Licenging & Cuslfomer Service Agent (2015 = 2017)

Dolivard axcoplional csiomen $onvice by Managing boensing appicalions and vehicl registration,



Sharidan College of Applied Arts & Technology
Business Administration — Human Aesowrces Managemsnt

Skills

» Cusiomar Sucopss + Pmoblam Solving
= Communication = Colaboration
= Project Managament = Salesiorce CAM



