Customer Success | Relation ship management | Account management | Probiem- sdving | Produdt ionowledge |
Finandal services | Digital pagment system s | Regulatony compliance | Data analysis | Cros sfundional colaboration |
Onboarding | Traiming

SUMMARY

Results-dmen Cusfomer Success Execulive with o strang background in FinTech, speciglizing in digiad papment 5y fems
ond finandal services. Expert in relotonship manogement, adept of problem- solang and delardnng produc ! knowle dge fo
Erhdnce CLiTomer experencel Skdled in arodi-func bonal eollbaralion, enboardiag, and frowning, focusinag on dafo-driven
decizior-making Proficent in (RM softwore ond Google Docs, demomiioling excelient communicotion ond Eime
manogemend TS Adepl of presenting compies o formobion o dier e gudiencés, wilh expeyenig i pu i speakang and
mudence engogement. Cammated to draeng customer sabifaction and fomlerng kbng-tem relabonileps i the mpidy
evaleing FinTech indugtry.

CORE COMPETENCIES

Relation ship management - Emp athy and active listening - Problem-sobding - Product knowled ge - Finand al services
leruowa e e - Digital payment system s - D ata-diven dedson making - Onboarding & traming - Cross-functional
collaboration - Account M anagement - Business Development - Regulatory compliance - Conflict Resclution - Clear
commiuni cation - Progject Mana gement - Data analysis - (AWM Sdtware- Google Docs - Time management - Adaptability
& improvisation - Audience engagement - Moyt dling Bpermasion - Effedtiveuss of visal sids - Mage presence

PROFESSIONAL EXPERIENCE

Hiemwr 52 Ot X023 - Present
Customer Onboarding Specialist

&% anOnboarding Specialat at Rewaa, & Eading 1oftware dével pme nl Gore pey 5 peciall ing in Chier and POS Sy3tEme, |
e sucoesstully i red ower 750 costomen and sarned The Top Pedormer swand for sinoomecutive monthe, demominling
iy o i ibrment o eaoe e nos incusto e rse vice and impls e e tion.

= Take owrerthip and mamage cuto mer B o ki fromthe poirt of sale thro ughswoesful impkmentation

w [Evdiop ma Tl o 1 The impscl ol 4 utoe s i e ple me nla o s &nd &l ue Culomer @iElaTen

w A custoree s indelining Their reedd and guide 1 hem the ugh the imple mentalion pracess i ea ke value.

= Co lisho rate with sales, product, snd S upport teares 1o i uee SEam e CUS o reer enpey Ences a1 every i Eage of Their jpurney.
w Conduct video ard phonecalk o prowide continuo o suggort and gudence d urieg the onboa ming prooes

« Establsh standardped proceses, msouxes, and frameworks fore ffickent customes onboading.

= T A LIAESES SC00 U 26 Tup Mg Ui ments and spcitio rs caly B Ciomes ard eysaekoden,

= Facileate the migeation ol Cusio mern” eiiling data omo our iyl

Taptap Send April 2003 = Sep 2023
Market Coordin ator (Business Deveopment & Growth)

+  Concepd wlizd ard managed the pre-lawnch, erch, and post-lorch s ages of @ new entry in the B yptan market

+ [Developed go-to-market o rteg e sand pre-lunch reoomme ndations of influe noers, press pumalem and dgial media platforme
that helped oo 2o wrondne presrce and cow age by 50%amid kunch

»  Comributed to preduct deve o proent by drafting SWS messag ing, creating FACLS aind cash-out tipsand g urdelmes dogume n in
Arabe and Erghsh to 8ase 1 he oustomer's cash-oul aperence. Reasling na cash-out failume mductionimm 205% o les then 2%

»  Corducted market fud s, oompe (i re ansly ® 5 and Teld vists o a5 s the reliability and pe formance of existrg peducts and
oollect ¢ usto mer feedback

T B R B’ = il O & B dlid __BhE ~ fopes » S E gJam 5 ik e ik B



Foodics Egypt Sep 2022 - Mar 2033

Customer Succoess Spedalist
= Setained Righ ousto mer sati dacton evels for 15 dients by impleme nling innowative grateg s faibred to add e = their need s and
T W COFEETING
= Shrearmlined the o shoamding processand pro mplly adde sed produci knowledge and training mquines. bsienng po sitve custo mer
e e fes
= Collborated semke sl with vamuwsiesms o ffitste renewsl s mansg e special o e andcoo rdingle hardwane pil-ups

Viod ifon e Egypt Mar 2009 . Jun 2022

Agpenty and AFEragaon (Account MWanage)

« Ddfered compefenshe operlonl and eBondap mangement support o B partner scounts, diving the expanson of
ditribution points fariop-up, bl payment. srd mo bile poy ment @ e

= [Ensured consigent sgent pedormonce by overseirg contractual o eements and implkementing Vodafore Cash weelbly plars
a0 D 5% v D L g o rmo e s i By ypt. securing wninterrupled casheinand casheoo? mrvice s

¢ [Bndged the gap between inbermal ¥odafore eams and external sale holders, effectvely coodinating. communicating, ard
e uting major poject while add e sang asoceied challnge s

+ Managed daily markst dam mpofs trking patner contibations o Vodalore's stime sks (Btop and Bwiachen and
vl ting T Feir pe Mo nmance & ainst indusiry oo mpetiors

*  Received & oo memerd st ion fram the Fawey team o stend (ke Tech Fu@ Surmmet t Nile-Fate Corlon - Tabw, whes | modersbid

two FinTech parels on $age, dicumieg “FinTech B Coplo Impact on Finercial Sevces® ard “Finercal Incheon®

PepsiCoEgypt Jul 2008 = Sep 20018
Trade Marketing intern

Noestlé Egypt Jul 2017 = Sep 2017
Trade Marketing intern

uhaynaFood Industries Bug 2016 - Sep 2016
Modern Trad & Sales Intem

EDUCATION & CREDENTIALS

* Bachdor o Business Administration with a Majorin Marketing, 5chool of Busines &, Geogo Pogea m. Caio
Un ersity, JO1E

COURSES & CERTIFICATES

« Getting Things Done, Branquil, Sep 2019
« Design Thinking, Bmimuil Dct 2019

VOLUNTEERING

+  Stalebolders Support; Fisellp Summik, Dec 7006
= Dirganizer; Fla% Lab s Aug 2016
+ Onganizer,Caim Runners, bn 2008



